Job Description
Job Title: External Affairs Manager

Reports To: Senior External Relations Manager

Conduct Role: Yes
Department: External Relations

Band: BMP2

Main Purpose of Job

Key Accountabilities

You will lead the Society’s relationships with key external stakeholders to
build meaningful and mutually beneficial connections and ensure the Society
is listening, engaging and influencing on relevant issues.



You will play a key role in ensuring the Society delivers on its purpose and
corporate objectives, building its profile and reputation and make its voice
heard on public policy agendas regionally and nationally.



You will collaborate with colleagues across the business and help to establish
the recently created external relations function as an integral part of the
Society.



Competencies
Competency
Learn and grow
Make thing happen
Customer centred
Positive influence
Curiosity
People centred
Inclusive leadership








Level
3
3
3
3
3
3
3






Qualifications, Skills & Experience







Detailed understanding of, and experience operating within, the UK
political process and ability to identify the best opportunity and methods
to influence agendas



Create and deliver an external affairs plan which ensures the Society is
actively involved in and influencing relevant policy decisions
Have a deep understanding of relevant policy issues and plan how the
Society adapts to the changing landscape
Establish and cultivate partnerships and alliances with relevant outside
groups and help the Society build its voice
Develop and agree campaigns which deliver on the Society’s purpose
and its corporate objectives
Speak for the Society in high-level external meetings and discussions
and become a respected representative for the business
Understand potential reputational risks posed to the Society and
develop plans to address them
Build strong relationships internally to stay on top of business priorities
and ensure external perspectives are being heard by colleagues
Create and deliver a calendar of events, such as roundtables and
speaking opportunities, which reinforce the Society’s expertise in key
policy areas and helps to build relationships with outside bodies
Manage relevant policy consultation responses, leading work to
articulate the Society’s position on key issues and ensuring its views
are heard
Prepare detailed briefing documents and speaking notes for senior
leaders, with succinctly articulated information about context, aims and
risks
Manage budget allocation for external affairs activity, including third
party specialist consultants and suppliers
Stay abreast of developments in relevant issues and topics, adapting
and developing plans where required
Establish stakeholder mapping and monitor prioritisation in line with
changing Society needs
Commission research to build a compelling evidence base to support
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Track record of working with external stakeholders to establish longstanding and constructive relationships
Ability to build alliances with key stakeholders and individuals to identify
and deliver shared goals
Hold positive and constructive relationships within public policy and
political audiences at a national and regional level
Comfortable advising and constructively challenging C-suite and senior
management level colleagues
Evidence of navigating complex issues and using influence to make a
positive contribution to corporate objectives
Advocacy of a genuinely purpose-led business and the role mutuals
and building societies play
Understanding of the financial services sector and the Society’s
contribution to it
Natural desire to work collaboratively and openly with colleagues across
various departments, balancing competing perspectives to maintain
forward momentum
Experience of working on confidential or sensitive issues and ensuring
the Society’s interests are protected
Excellent analytical abilities, identifying key aspects for the Society
within complex issues and debates
Brilliant listening, writing and speaking skills, delivering clear and
succinct communication
Demonstrable commitment to ethical best practice and ongoing
professional development
Experience of working alongside PR teams to develop clear and
consistent corporate narratives and positioning




Society perspectives
Actively use insights to inform planning and delivery, including customer
insights, industry data and competitor activity
Report on impact of external affairs activity, demonstrating value gained
and bringing knowledge back into the business

Internal & External Relationships





You will collaborate closely with colleagues within the external relations
team as well as other functions across the business, including but not
limited to teams from within the brand and marketing, strategy and
insight, commercial and finance divisions
You will be confident and comfortable working with colleagues at all
levels, including building knowledge with subject matter experts and
advising senior leaders
You will act as a representative for the Society externally and develop
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exemplary relationships with a range of stakeholders, such as interest
groups, campaign groups, MPs and their offices, elected and nonelected local government officials, academics and research groups,
industry associations and think tanks
You will maintain a peer network where you can explore opportunities
for collaboration to deliver shared goals, as well as developing and
sharing specialist skills and knowledge
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